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E-mails: Customers can share their grievances on email (The details of the email Ids is
mentioned in the subsequent section on grievance redressal mechanism in this document).
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PNBHFL: Policy on Grievance Redressal Mechanism/V6.0 Page 6 of 9
Internal




WSS feifGa AT T @G 2W*fS =0T A8 *MAF THNIHY FAT A=2H
T (FIEIE W3* 2| A6 STIIRGS ToeTgh IR

hm:

1. W91
NZTF BATT H¢.8 YT OIS (TCIHAT V@ O/BINCEAT NN WO Gl Mo
AN | ATSHIIT AN [T @ (12 ARTIA 1Y (FUN (A A= A0 ARG
SR PLATRN | STET 2141 N2 WIS TN Gy AN A AN

Jq 2

M RS [ AN (ST ST STHT W I, O AR NS5 AOHE
FAFSR FIY nodalofficer@pnbhousing.com SFNIT O WFSTIST ATHTS AN |
AT AP ST Jaspreet.kalra@pnbhousing.com ST Ao wifFsa (%TIT)
I BNRS YO AMEA|

BA3

I ARF AN TN BT N =W, OREA (AN AN ARS
https://bimabharosa.irda.gov.in/ & &5 2 F(F IGMS I WY HATR(N KNGS
LGS FACO AN | WY ARSF IRDAI (B 35 N¥F 155255 WA IPONR (SR
NFF 18004254732 & 1 FACO AT W complaints@irdai.gov.in & 2N ATITS
A

394
R CH0a, IM A= AT ST TS N IV O ATZHCH AN VIIHNEAF IR N
TS (TS A

V.4 AN (PN

ST ST ANTAN TN AFS I GioeTor AT NG FAW| (FANN CFAR 265
(PTG I TSR TINF SN N WO 8T (6T FIE A2 STNS WG f4fSa
SIS STNTAN 21T 8 OQRY~ FIE|

(NN FF (ATF AT OIfeTs Sl TS WSS VST T B0 TSN IO AU
ATHS AT (R

47 g wferars | sssthn
A9 8 ANS 10 working days
J 14 days

[ESIEE] 21 days

IV.5 SISTIST AT 98 Ao

. e (ATl TSI G A6 MIS HB® A0S R(J 3 e (SERRIOIART S I
P AT =T IO WA (S Ty @ N WA FACR ©f SlgY F41 (|

. GRIDS-9F MTF(HA IR (A(F AT WO 41 1V.2-9 OfFIe Fgfors AFoer-n
FACO A

PNBHFL: Policy on Grievance Redressal Mechanism/V6.0 Page 7 of 9
Internal




3. =F AR 8 TSI TG FN6 FEF rfrgamrs WS FfTeas=r S = 43¢
HTATHN STl NF AT FrIREN |

. SR (AT 438 ST ARSHR FB 7 Gy Wi AF(R:
i fREfoend AfSTIFRNHI AT (M FFN I A1 NG9 432 Y2 IIZT
HATHN T |
ii. ST TON FAMCS NN ARSI A8 HITNLNTTP ARCHA HTIN e |
ii. A= AR T TF A G YA F41 =1
iv. A= ARTII ST FS SIS (NS (NCIREA ST FT 2R O [Ao® e |
v. ST ARSTINHR 4T A7 FGTIS FATS ALTNINTTS AAfS AL THT FFowv |

IV.6 TGO AfFCIT ([FFwra
06/ 6 a7.9/f6qN.9/=2(G [Rtmern) T=iFe
WFOTEIR RS

1. WISHOIG UGS F6F ANG AFI TN F© ST SFSTRs AfoHR TZE WA
TAMIYOIR AIEIAN FT 2K, (TAND G I T AR

. YRS, ARIME OITHE SFSTIATSGTINS I Gy wo AT SIS (RS (ICo
AH | AR(PI PR (AP M (NS NSGTAST ATST WY (T HFC-AF ASNIH/HEM< 1 DSA
(FNE NS AHACT 788 AR A G2 (PG AGIN FIARA, O ONS, TGS
ATETTNT G SOV (MBI Gy I HNCEFHN (FSF (T | IAY (I7F (NS Gy
HefAT THON FEHF WIS AT (A

. ANFAR ALFSAT IR G YT PNBHFL-AF IR AT NG BFg
RPN (AT (S|

. (U (NS ST/ IOTIS A FAT (AR, CTAMN A AN RS w1
SFSTTOTIST fRoHG W1 28T 1S PNBHFL NN AN ae SRS (o[ $A
N ©@, (FAMN PNBHFL TAEY AW 2 fAf%® =@ @ 99l Fuore
WIS/ OIS TN ST FAZ, (TAMN ST/ ASTAIY ISR AT TGS ST
FNFAR QGFOME NN AP aR ATET ST (0O I (TAMH AN ANSNF
fTfe fRefw Yo M@, U %S T2a NS FE PNBHFL IARY ool
WITHN A, R0 s ae SRS ([ owea|

V.7 AFSTF DS IR (AP WSTITT

AfSIFH BSFTHT AT NAGT FA GAT STFA VLW SN AHE| STH-2N AZHFE
G, mﬁmw%ﬁmwwwm@maﬁ;wﬁw
ARSHIA I W (FAN AT BST SR AfSHR [RFo© Fa11

PNBHFL: Policy on Grievance Redressal Mechanism/V6.0 Page 8 of 9
Internal




(TG THNHY

PN F9F A ARG ASTINRGEOR @FFE I3 97 ASHIET G S 177
G OIFY (ATF FAANCH b IQIET G T F (|

S B
g2 SN (FFENAT STIISNRG AN (OITNR (6 F1 2|

YIBEATS ILTOTYAD A=

i e g SXFSR W, fSFMT G33 (SIS 99 NS (O OHNeTdh 3T
AR

i, g2 AN ST TN WYCAM 21 / MITC / NI et (G / STIINZG / =141
AN @G Yo |

i. ARPMT AfS HFC-IF AfSXEoa (FTO/(FAR ATHON (FIG STIINRGANAR T
@S NS I

AT

G2 SIS ST STHCT AT, TN I AILF FAT (0O A IO AR (TCHICAT
AFIGN, SALTNE T ANIYE I STNCT STNCT AN ATINGT 3 ZET (N7 s (0w ven
fAFee 1 71 O FNACE ARE WA ATAGT AN 8 [T STEI e w2
|

JRFNR RS BT WG ASHR IR IR TAOT IH6 TS ARSI,
TR fof8re D G @E/FNG FE TN (R8T 2|

PNBHFL: Policy on Grievance Redressal Mechanism/V6.0 Page 9 of 9
Internal




