@

Jatd A fad 3nfor 3t (“unImadtit”) Huradt (@) uRRIY 31 7el quRiidar Fifideamm SoieRAS
TeHd! el [“PolgR(PoIGR)’] TTe! TSR BT fAffies &gH, 8 dumt 1956 =1 HUHT H1aal Sfaid
AT o 3, T HIURe od HHS L65922DL1988PLC033856 31Tg 3N1fUT fadt Aigufierd wrafed <
1 gora, Sicdte Yo, 22 FHegrar Tt An, 7t e - 110001 3 4R, (Headteauwee”) @il T & 3ed
SATTOT HORT =T QHITAY ST SHEINg arad ST THe gdd Uiigeld, SaTd du=id faRyd: TRIRIY of 7 THg
& 3Med. (HH o), fIaRor v, S quRita gRRY 3 7 faxiva: 99 od sfed. (faazor o), gTC
3T SR ol gxqiast of NUASIAUHTA (THHTU0 WU fesad SUR) T8 doire JeHfd siard smora
AT “Pportel FRISURA”).

Y TG Hod THIAIERT HIs JAH 3ATed AT TYuf ATEId. ol [GaRvl TARIE Fol Geauaeig afd oa
SIS . U TG HaredT ST AT AT ST ol aeauasiaed HIUdTG] [ARIUTH GBI, Hof Geaudaia 3t
SATOT Tl Traiferd TG,

Tt 31&RTd forfgerean wsian o I1d Hg Horan $’d GTC.
A Pol

Hol TgUS HotredT BIGUATIR TRUINT dHetel dol. deirat Jad, el S&1, AN ATeeR ST faaRor =
TG HeamH0 3d. fARw qu=iaird! Huan fAavur U SToiyde ardl. Fol § o bedl ST

HOIGRIA e U] DTN DHol3faiid ol fAdR0r ARTIITET SHfYBR 3. SR HOIGRM SuAS/T
FHIargeid goior e Hear A1gT, T PNBHFL fadRor u=ma 31t 95 .

TSTER - Holal AN ST TN FRUR/TATT/FA T ATSTETRI fRR 3.

a) fRR X - SR FolgRM YT SR fFasar sfid, TR Hoite dquf FHramaehd dmer RR
eI, T 3raal fRR &R 1 &l [daR Ul dREdl Yaferd JTeier SR

b) TAET YT - SR FoIGRM TS Yeal gaig asdr siid, d¥ HolGRIAl GaleT € +/- a-
S QU WEEER 3&d JHE (T €¥H %). Yeidumhua- delda! dxacedl
TSI RIRIIRER MUTRT AT TGRS, “PNBRRR” Al 312 Ugeh 31for
I THRIER SR PNBHFL 7 d@3laa! dxacied! YR dREd T e a5
IRARATIR AN e Yoo Freiey orfd, vaferd SoiR aRfRydt oo siorargt
due wfdexre ArfeRie dwiquRr sfyfdar siqvfa @RUTER PNBHFL.
YT RIIRIRASIA HIUAR dad UNIAdTIUhid il dedge fhal 3dbde
WetegR a1 T IRaigR a1 fieditaumud amg O Tdhd 3= HIQe!
HIFHTGR Yford B,

) fRR anfor waifeT e — SR gret R 31Oy Tl Tt Fasan s&d, R FHolgRIa aRid Had
3) Siaid RIfAded Ugd geardiel dlaadudl RR deeR ot @1 geardran
FHIAGNR a0 HaH (F) SHaid SfAe T AT g ST STEEeR SR,

d) HeeTaumuan 4yl [AaahgaiTaR, HolGRTe (R TG Ao FITCT T 31h ST
IS UG BT Uaig 3&d fdhar 3de, 81 Uaid aToRarHT ai] SRiciedT 4o Y aTe ajid
AN o Yeb IO R AR,
% T A nfr ot ("GTC") 24 S 2022 sk A Reedl/fiwh e SufE® Vil = Srfaard Fieviied Rd, W Higult wHiE 392 37, TS
FHE 4, € HHTH 1733, S HHIG 63 d 106 IR TN 3 3HTRe 2021 st 7 fewehfewh defta Jufadys vil = srafaara Aigohiea e, s gt
FH® 294 38, TS HHIG 4, TS HHIH 1708, Y§ HHIH 114 d 157 I M1 3 & 2019 s 7 Reh/fewh ddia Iufedys = v, g1a9 @t ar=n
Frafaard AieuiEd SR, ST Aeult HHiw 867 o8, TS HHIG 4, TS, HHIG 463 IR U§ HH® 98 @ 151 vy fcaht/dt fawett 2 Jufreass vii =
Frafeard, 09 fEHaR 2016 Jsht AR HATE 979 TE TS HHIS 4, S HHIG 1614 IR ¥ HHIG 57 T 103 TR 10T a9 4 fEHaR 2014 Jsft ghamon ada
Fa Ffe SufEes HraferTd GXauad HHIG 9326 TUH YIS |, @S HHIS 534 SfAd U§ HHIE 82 6.

Tdid He«rd | nfr ot (wasmardi=h)
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e) R TG HAT PTG AT IAC, FOGRM (HOIGRIAT) BT fdaRur T JeHid
TR JUTRT Bl O3 vl M1 & HolaRTA U, $-7d ST THUHTHGR Haadl Siad st
Y ETauhUd deugear UGiRid dHa Ssa.

FolaRM fdhal qgem faaid FHaed IGH YHHURAGA/AYAe fhdig 9 TRTal oRt, 4Rl gxdiaRd
FHeTH IRYURG T RTGS, NEFT, U 3iS/fSHIS Sue/dadl 9%, URed JHTS3al dRUUNH dHoiiarie Tl
PNBHFL ZT T4 ST 100 godTd 315a.

He, Y9 HaRaHdl, Rerd a9, drdeRememRAfHaIda sea fbar fiuasivaumtea=n fagdE
nrfeRie aaime 9ad fhar THuadl/sRate g fAaamed fhar IR HIUE! ar] HREd ded Sedy, Hefig!
ToTeR Je/GUTRT ST ISR 3.

TGN § WE $a o Bt NeTuaunmud AR SR¥eguid HRugmE aid fieR dfeTdivauseaarn g
aied fadedn d@T arRdr A5, Siudd NuAsITauh U JHYHIR §Y0f ¢F IbHdl WRdhs gid gl
YT 950 Bad YUTHTTIRY AL ol ST,

TR TG Boicd] DHIUATe! TP Idc, ATER JHATDH g AT SO ST f[IaRr A=A dTedid geTRd
Ww@@ﬂﬁww@-ﬂa@@@@m&ﬁﬁwmmmm
TS Rid Far s

B) PRIBTS

FHolrar Hraadt fieTeTauhuaan fAdeggigaRr ¥ Ha TRd o HeleRTE 99, SEH WhRd,
A 39 31T FoieRH Fasden fARm SR /@RISR saded sfid. Hural Hraadd

fieeiTauwmud Heig! e fAdagaiJaR dad H& .
C) [P ST SR oD

T 3rciedT fafay e 3MfOT e =an qURRAITSY, FHUAT S dedTSe > MEHh Udl fAUTT UgT. Yeb
/ e § PNBHFL 2T faadh §GIJaR 9 e b dTd. HolaRIHT [a-dl 3118 &1 i-it JaT f@aarT PNBHFL
EIT@E?’IE??CIT "BH3R Ulded Hrag" ﬁ“—ﬂTHSiFlTTT‘L J%U]ﬁ?[www.pnbhousing.com, fdsar PNBHFL =T RIRaT
FHTATATH AEH YT HSBIR AT bl YedbTd Ad-aH dBTIE TgTd.
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Version 7.0.0
Effective from May 01, 2026

Finance Limited

et efmtor swtard! e onfdr ar] wRiR dsTES

TS YPR TEdHol (U 3U) fRaE T (YR vUd)
Tk e * Rs 3000/- + GST Rs 5000/- + GST
FBIIGUS Yeh From Rs 2000/- toRs 5000/~ + A GST @S Hgd | From Rs 2000/- to Rs 5000/~ + A GST (Wi Hd
TITIR Yoo Faad) TR Yh TGad)
FACRIR/AIEAS Yeb From Rs 3000/- to Rs 5800/- + WAL GST (@ HI | From Rs 3000/- to Rs 5800/- + AN GST (ol HoRt
IHHAT WITIR Yo &) TITTIR Yo I&ad)
TR Yeeh (R 9 Rs 5100/~ or upto 2% + AR] GST Hedl XBHAR, & | Rs 5100/- or upto 2% + A,
) ST Sf¥eT GSTHY YHHaR, & I 38 I
T TR gATofteRor Rs. 500/- SR HS TR Had SueadR o T7 Rs. 500/- SR TSt v Hod U o Gl
qgﬁméﬁﬂﬁa?msﬁaﬂﬁ&nw:l@) u%ﬁmﬁﬁﬁa?msﬁawﬁmwﬁ)
it Syt foban quf owe (i 31 f&8R 2025 wfq fala Haw sofardt
X 31t gewR) RS a. 3% - N0S Hea + Suge - SR s
AT I Udd e
1 STHART 2026 JSh febar AR faafea Faren
CEIRIGH
. T - GeA 3N1fr @Y I (THUES)
B
b. THH ST FIIITA 3 AT
Bacedr 3% - Ed +
Siewel.
TR / faR Tefafor ararer Rt
R Fol e Fof gd ST
siten 3iwa: fohar qof gd-+Rom (RR a.g-wwmﬁwqﬁma@aaﬁ
ATSERTAR) ** e Tad: T AT Bl SR R;
b, SR wTerm e TraTaR s St g o% - -0 RRyTest +
U&%ﬁ?a@ﬁﬁﬂﬁ&mﬁﬁm‘{!ﬁof % YEPH  GST
3% WIUS HEae + GST AN BEa;
Igil 1oqtra Rs 750/- + GST
T Y[h 24% p.a fadifad Fram@daEdt T R SRR
PR YA Yeb e e
QAT faaRoms a. Reticd! Wige S Ig/AERd Tiedare HIhd SISas BRal 3d.
b. Rs 500/- + GST AAA/S-AdTaR 3T fa-dll U e Yob MBRA .
RAhS IS Yoch a. RAb< 1 J@TUESTE e B Je/AEe Tédae Hithd SIS Hdl 4.
b. Rs500/- + GST R ARIA/S-HTR 3HS5I fa-icl U SATel R Yo SR e al.;
PR Tt Yo a. X, gearda o fartdh e 6 7fe 1stfiaRor,
b. R 6 A=A 1t RO - Rs.500/- +GST, SR WE/3-AefaR facft Ut et @,
1 3nffes auTaTdt R STt JHToTE a) 2 R & 1 3ifa el aRasf $-AdgR Hiwd Uaad TS,
;Fﬁa pr——y b) g sifire uT S HIUATE! fadaR Y SMHRA SSd Rs 500/- + GST Ul IaTeR0;
(STIBEISN)

C) JTTST / UIE / STARISHR T Wel: SISTAS HRUANIS! HIUTIE! Yoo g,
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A= Tefraior swfard) Yew snfr an] HRi dsTES

TSl YhIR Tedol (HRAG 3Ud)

[TRTE @l (MRIRT wad)

HTeTHreAT BHIG U Ud Rs 500/- + GST, SR S-AdgR T ST 3T

Rs 25/- + GST, SR Y&l Ud SHTaRaS Sd @ Ui

umms“lwl {j\dﬂiﬂﬂl Jqdldqd PDC HISd¥ NACH HISdR gddcd’] H[thd;
NACH HISa% E-NACH TR §aaedy HIthd;

Rs 750/- + GST, SR Hifd® WIS - PDC/NACH

ROI §1¢d - FdifeTar fAfda et 3fra: faafkd ool - yaid Gearar (POS) 3%

[quia: faaRd el - Yeia GEarst (POS) 3% +

+ 3fIaRd Wb H + GST
GST

ROI §&d - TAIfeT o TaifeT (erTd

) 3f31a: faafkd ol - Yoo YaTdh =T (POS)

0.4% + AfIaRd XF®H + GST
ufa: faafea ool - Yoo yware = (POS)

3fre: faafkd oot - Yt eare (POS) @
JfyaRa IHA=AT 3% + GST

qufar: fafkd @ - yaTd qear=T (POS) 8% +
GST

0.4% + GST

ROI 929 - fRR/TaféT d fRR

3f31: faafkd @i - Yt Teara (POS) 3% +
qufa: faafkd ool - Yy gearman (POS) 3% + GST

SfaaRd YadhH + GST

m@mm

Rs 500/- + GST

Pl S HRAMT BHIGUH STR] FRUGTST
Leb

g f3fereedt (fdiese) e 15 HHR

A - R FSRreTa} 30 Pl dg gIvar BHBNTR feaw:;

fa9 - Rs 750/- + GST;

SHIH@R faaka daed
FHolfaTdt CERSAI =0T FRa\igaR
CERSAI Y@ 31, 2016

Rs 100/- + GST

Ao PN eviiRe ol Rs 250/- + GST

Wa%%m Rs 1,000/ p.m.

IR e FAffdRE Hror NA Rs 500 + GST

i TN Yeb TI& GHTO TI& GHTO

HihTT / W TR Yo Y& AT

fEuie gue It HRvar Yo 0.40% SIS} w81 (fFAM Rs. 50, FHATA Rs. 15000) I HH 34T o

AR ditd Het Rs 500/- + GST @R from 3rd Sit/HTH Rs 500/- + GST @R from 3"
RO Udidh Refigrgdl drerelt aumoft Ty YeRuHed Tad Refigrgdf ol

ot

Ted O Bl S e a9 Rs 500/- + GST @1

au wlafdt gR dwan Rs 75/- Uid 3Ia8R

IR TE BT SITOT gt SRt Rs 1000/- + GST SR fa-dl TT 311d UT FATelt | Rs 1000/- + SR fa=ict dT 3ATd U it

H0Y @ AN 15 T3a9; Rs 1000/- + GST fa=e Ure| @m] 15 f&a™; Rs 1000/- + GST fa=dt U
TN AR URE 15 &ad + PEMITE Wﬁgg{uﬁewﬁwwewwmm
FHRUaTeT Hremadiudd FHTAGERT

*1) fFTT TS Yewb 3118 INR 3,000 + AR IR B 3fst HRaMT TYUf Yeb HRTA ARG, SR ol 3ol HoR el ATaT, a” Weel gTasRim

B faffies ufthar Yo Wa:ds daq.

*+2) Folte STHTE HIT TV faaRTd Buaranat Sifdr any aRvars! Susrat,
a) fum Yaew vaferd SuHsm= fuM 5 Ue Srrd),
b) w1 3N auid UGS SRTcedT Hes YHHAT SR O 25% ST,

¢) 5 ArATiET W ¥hHa Mide sraear, Mieae grsRiT mad 30 faaw st wesard arla.

3)
ROI 5&d THTdT B,

" FraRf @S Fol " S T ST " e A " SR gHe e siTuR divd Td A6l TR 39, AR, AR e ST

4) Fl GrATTd G RO aROM, i.e., TRER AR dHetedr 3t 31T AR g
FTRY! I e,

LT b1 3i¥Ia: WoHe fdhar sareier

5) T Fadl ofT2 1 i AareTal et Qe HIoTel 9 3 .

6) WINGR a YEHAR, T ixra:/quf h-9de favan WieRe o1 Jrwdrd 02nd 9 20th Afg=aman (@81 o wwifay).
YTEHIT FiedT Uré FHeE T Asgd HRuarE faedt SR, (SR Sk ) |NR.
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SdiaTdt st snfor any wid AU
CERIG] RGN 39 N TqAT ARNGR 39
foam e 39 Pramad 3 3 gig=aren ST gadgd o 3 gig=ara 3T gadgd o
Afg DHIGTITE TR e, DI TR e,
3 Bfg=iiaR W 6 Afe~agdl 39 TG Sced BrargeiaTa!
Teayd I FHreur AN 4% TR TS 19 AR, | PIUS! oTSl 63 g1,
CIT: IR Yeh /P HUTAT [AdDH GG IR da¢ AT,

BRI T SIANTNT e 10T SerTad Hifg<d THifay HRuarast st g vad Fd smed. i qu=iaiard! Smgur Sm=ar www.pnbhousing.com a7
THARIBTAT HE &S X, IT exduaatrare HorgRre Heufd, far @rdia Siorare! Ziaad Hu-it HIorde! T fadr s SeaaRt TSUt Geavard STt 3.
D) TE 0!
) HTEte! SIS a<l, PNBHFL T HoiGRTA BIUKie! GagEHT A G, Hoifal 7 Hleaiall/- araReral/ aroRerd

SN foba faaRUT T 3107 Sl GRAUaSTedn 31ETd UIer A Bhedios HIvATG! HRUIRGG JHIAY 3Tg. 3=
TENHRUTAN FIEId, Fol GxquasTedl 9d avdel deiredn g Bleaedr ST yfdsd HITRIS TrHTet Sfor de
gt MO HolaR < YT AIRAT ST d5aR TRd B,

E) ol Y&

i, Poltdl YRET &1 AHEIa: faaURas! dredl ST ATadasid JR&T AT SOI/fhar PNBHFL R
IS A AR PHIURIE! FUTHfeb/afaRe JRem o¥id. IR&mMed, IR MPTeRIeRT, &,
TETURAd, TIURAd, dRUl 301 PNBHFL §R I dIcd MR SR BTG ThRAT JRIGdd
THTART 3 XD,

ii. @Sl & PNBHFL T 77d Ufged 10T fIRy YeebTaR RIG ol SIS, SATe dRU1 GRI&ddl U faet
5 (S dURE Fol eaigenaed fad $ed) Sara Hide! gadh Wy, fawiamg offdr yRged
RIS, BHOIGRT PNBHFL AT ST Sl A0 §abI] SRIGUAE, HRIGUA!, eﬁ?ﬂ?ﬂ%ﬁ
To5/9d TG BRI, HoiGRM TR TRUT TIR HRUINIS! 3T Ad 9 Yoo ST MOT PNBHFL
1 SHTIRAD ST AT URYUIAATST STa=adh el 9d UTae Sgardid. dRU U &3> dbaredl
ATAHAT SIUGHETT o] J&l TRGRITG g ok bl STsd 30 Holi<dl e HIvTg!
B! HOIGRIB G [hdl SR HIUATe! Hd B g ATd Ieadd B dl SUIR e,

iii.  OIGR/YRET YTl ol GIaQaSiaiid daR Had Y[eb HU-! BIIGT, 033 (MATD ST) ATOT
IS TR BHaied! FUHAR, CERSAI fdhal a1 SRidied SoR a1 SaeiuR, fafga desa do=it
RERSS AgUiipd FHRATA MO PNBHFL @1 iUt THTOMTE WleR HRdra.

iv. HOGR/ARET USTdl, aId ST, NI aUh U WIHRTE ol YRI&d HRUTNITS! Sifafad
IRET YSH BT ot ot GauaeiiIaR fhar fiuaaivaumuan I fdsaigar Ay FHaer
W Fegrudd Wy, fasmiarg, Siemgad S TR-HH ATaws SRy,

v. HOIGR g A BT, TgHd 3T ST GBt Bl B oR =M YHR AT FHr0aren Hid JRET, §ab
STFOT AT HIUTATe! HebTR eaRTd Tl fdha elferTa SMTall, R ATges ATadaRId TRIvrRadIgR Jeb
ATI3MTY FSa SR 16T, HolaR TgHd 318 30T ga Sl B M= HIVATR! g~ dIadid (AR
U HTIHTN), HOIGR Bl RIS HRUITITS! HTHRTAT THed HeaTd! agal YRET UG B,
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F) A/ BoIGRTET [T

DHOIGRTH TSGR ST DI, Hofa Hlaradid, GR&T FUH GUaTd JuT=AT HITHdT T, T, Yy 31for
TR NG g 31fOr GraRan faar siear S, St PNBHFL gR Sy Seedr Ieaard! s,
MY PNBHFL Thad arHrif orid. & qRIaT exasl Sifoy/fdar PNBHFL R ATRIAAT Sed degl
PNBHFL @1 fa@T STSd. PNBHFL gR a7 Ie-1HT3! farciigt Yadmd Ay deft sraeft <, dofarrar grem
IHUATS! ATERT fqHT IcRavars Yol JaagR! Ieid.

Q19 30T wogRug SISt SO RIS fam uiferdt SRIGafgR fifd e Sdia. Suan derd da1 S

fomm oiferdt sicvfa PNBHFL ot yftesT et gfaursara sria ST uiferdt siavfa Wi Hiorargt
ST GHTART HRUGTE 1107 FabTelt dHreuarar fufg qufutr famr du=itan s/, faun &1 famidian fawa
31g.

G) ol areyredT 3
FHolreT fAaRUIT 3¢t Fof qeauaede TURNAAR THG Bl SIdid, dUTy, HTel TgQ 11 35 3T
Qi TG e 3T
i HeeTaumua At UATd / 3R HIUATe! ol qedigelied) THg dHedTyHT Id Jaferd

PNTQUA Higr hRU|
i A HAGRIR 31fYT difes geie,

ii.  HoR! UA TG HAVH, HoGRM Wa:A GNIGHIE! XahH (AIAHdl THUl fhad FHoiat
TGS qoll HE) RO,

iv. FHolTeT ATURTE QAT QR1aT 01 (Soife ar fadRor ream)

V. FolgRM iUl PNBHFL @ SiudMmcd W/fAds, ATarae SIvde! fie Ihdm,
wmm,mmmqmmwmmmﬁm

vi.  ToR SRIGSHIINR ATAHTIT ST hd SId 311,
vi.  HoleRM Wa:d WE el g Pt Udmeaard! (R Wi SM]) Tavgd Sryded HoRl
faprae™ fiwae sied

vii,  TTTHCNTS! SHTTRAS ST 94 R Heaedn el 3Ted TOT SR ATAHET GHfdb arat
W el SN SR @R fIbaTds Iuasy 3R,

ix.  POGRM Ud MAID HIURCT Hat bl Uligord ST Td HoR! (ATeAT HaTad HSBM ST
POGRIAT HITURS ! HeR Peid HIARC SR1a/fIgpe 3f1fd fauywd Hewrwg sea/maiiad
TRE UFTeR! Hewimgd SMfGddl oIa/HFeR] HRidGgT RGRUA/HUF =1 ¥g-
HiieRIG g fIFRUFAMIGR 31 3fe-l, Hol fHSaugrIat SfdT JRIAT TR HIUIMTS,
Y dRU, I U8 TETURId fhdT AN SR TEIURId gien THIAY Mg, Tefid P
XU AU, TGN fIaRTd dacd TagR 10T e SR deuia) Hoaer
IR, FolaRM 3= HoRY/3ifigdd=n YHTod T Udt PNBHFL T feear uifgsid;

X. [FoleR, TEAETIUHEd 301 THh! Toic T TARS! U&h! WIAd UK b IahH SfH
PHRUYTHTST, Tsh! WIATIR YRUMABR/Yeh TR HRUATHE ¢F IhHd fdavul 101 tRaths JaH
FRUGTATST SO HUA =T Yebrel! g P, TEhH! IRR fohar diedivaumed gR iy
FHoed AR HIUATG! GIAUAS [dhdl HIRTI YA BRI

2 iieT Yed B3 (LRD) WahRUMNTa! ar],
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H)

J)

L)

@

xi.  POGRIGS ol IHEAIS! dre fhar feate ufiRRt e, ik, JRen sreu, any
HTIEIHR UTeTTE RS, NOTTautsera 13 famT HeRTar qRIaT SR Sawad 3Te.

aurgf:

FHore Hraadd, TeTduauhuas GTIhg dlde!, dredl de! HiaHddl Uil sxugrr
3IPR UITaITIUB T 3.

ol SATOT TSN WRabs
i, Pold Rdbe THAM ARG gRAGR Bl oed. (‘SIS fadRur TAd T4g Haiedl ¢F arRedr

AR YRR . UTeTd faaRd Poedr IeHaR STHSMT AN S of Hueiaumhua
IR GrRTae= 31efe 3riet. 3ifqH facRumreaT It 3w SuHSITT Hieie S,

i.  SUASRIYG TS (‘PEMIIY) ol [GaRUT UATd -THG haied] od dRadl HIRTD SHTHYRTAR HR1d AR 0T
! TUAT AN OleRTaR ol S d. Holied] e Uieedl f[AaRUTe dREURA o STHS g&
BT ARGUId I SHTHRA S,

ii. @oGRM PNBHFL @ (31) Ud® EMI Tl JRATIURE ¢F dR@HT HRIar; fyfdhar (@)
fyaRoTaR, Tefer g IR, EMI O g8udd PEMII. faaRor v g=ifaeamom doigRIs g
PEMIVEMI 3T 3Rd. SR 31 feaq aur fGad T9d, R deiaRIb g Al e feash
PEMI/EMI ST 314

iv. SRR e Feu, fadfaa sraadad) yaia o diedicauweed dwast Ay
AT I MMHRA AT,

v. eIeRTd 1fifdhar PNBRRR T Sa/JURUM 30T AAR URCSCS Ul Adi Id TR,
EMI T JURUN HRUgmEl fhdl WRaberdl diaae JURAMET fdhal aigl HrRudmEl AUHR
PNBHFL @ 3{d. (“PDCs’) STHT &l SiTal AT/ dhar JUTRT STHSMINTS! HolaRIG g W g
3URad-a NACH 31w faa Wi,

vi. SWRIGd YEFIAYR FIifed = T, HoiaR Holrd! IRAhs HRugNTe! PNBHFL = gy deiean
YS! dad! PNBHFL = 3{f-ard e ST PDC WeH HRdld.

Wwe 3P

IIEA FIHRAT dba ANel® daiJaR/IRTEASIIIR Wiode b PRI Ssd. (“NHB’),
TS TaUhUd gR SR A WIS (3119) St i daRiEcar d[da] SUSC dhdll ST, SHaeT
ATt 3nfor 3 Ue BT,

FoIaIId YD YHATD! GIaul 30 T ol WY Fedl FEa.
TTGT YHRPH Y HRUAIIST Hida Jao uferan sraeiardt arre

SR g FeaTIHO HIvATE! fShieea YeaaR (“Sthieed! edT), HoigR PNBHFL @
3T Td UhaTh! IqHH @Rd T BIsal NN Bol cediastisiciid @ SHRIBR AN HRUIMETS!
TS U AN SUTIAISTHI HRUGTE HTABR PNBHFL IR dad AH e fadfad dH el shaxey Ieh
THRY, BRI JUT IURITIR GRET AN B GRS agett At FHART 378 I AR
T ATeY. Ude UehRumedT URFRIGIER PNBHFL gR Ugel ufshar fAfda deft .

e Al

i. wrfaud Ye JUaTE 96 WISt 10:00 d YRGBT 5:00 (WHAR d HAR). PNBHFL Hafad
fIaR, U Afg=araT ufed d GIRT FaR 0T Ardeies gearean fea=h s s
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ii. UTEd YAt WU JTUTAT =M kit ARl - T auwhUa AR S ded
JaT IR,

iii. aTelier M fesfauarsh ufshar ¢ davw @re feeh ame:
0 Pl W fIavuT - 10 SIS feagi=ar .
0 HIAP AT HHIGUATE ST #- 15 SHTHBTSITAT feadi=r 317d.

0 Fol ¢ FTaR/EXATARUT AT & HITGUS TR BRI - 30
DHTHBTSTAT feaqai=n 3.
iv. PHoIGRTA GTe! 8T R By it ses Irer dhaedr Aaieudd am/faa
Jgfads IPh1S IUT Y WHdId. YafId dafaadh Y18 Juds He- U
customer.care@pnbhousing.com d} IERGLIERIER

Hig: T Jal fadardian THIRSS de Uueiauth erl fqdbealJaR sac] dbdl. HeiaRI fa-dt 3me
Pt g deTdiTauwuas dauRedd "HeR Uaeh ®ie" faurmsiatid sude daa dar fadt eierss
95 Ta-aH AU, TUTSTd, www.pnbhousing.com, fdhaT 9a1 fiieaamT dieAeTauwh U= IRAT Hraard

TgTd.

N)

TR FAaruT
a3t 1

YEDH MU dhR URAT HITAITT URE B Ybdld fohdl STHAT dadgeT ‘Ugd Iar [aHET,
/U ww.pnbhousing.com fdar customercare@pnbhousing.com dX 3{I&Tdl 1%15 R[hdld. 10
HTHGTSTA feadid fARIHRU HIUarET Uad Hell Sied.

dat 2

TR UTED LR B3R fgaied FRISROMER JHUMT ¥d, R i/ i dbR WGRie deR Haro
ST gro.north@pnbhousing.com /gro.south@pnbhousing.com fdar
gro.west@pnbhousing.com IT TR UT3q Adhd. 7 BB feadid FRIH0r Hvamn uad b
SIS

Urdedt 3

R e Ared SR feciedn fFRIGRUMER T =4, R df il bR n
odalofficer@pnbhousing.com foar executivedirector@pnbhousing.com dX URe ®& ahdl. 7
PHTAGISTAT feawid FRIGRUT HIUAET Tad bl Jsa.

qaififee, Ue® awR Raru sitrer=ai1 39 fag Teard:-

Tadt gr&RiT B fa.,
Oth ToTaT, SfcRier HaH, 22 SegRa el dnf, Fat fEwet — 110001

G - I [erpTRIT=T YT FISe ' TBIN [9aRTT ST Feeid Bl
Urdcst 4

R UTghTAT GHIYTNIS! dhRId FARISHR0 9 ey, adtd fangiuRg arerdt Sreadid, drgs @t
T uwaTeR A1 TR0 St Hud ey ebr:
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3 Borrower(s) can obtain these services from Branch Customer Service Manager at PNBHFL'’s branch office by providing Loan Account
Number and Identity Proof. Alternatively, the Borrower(s) can “Write to us”, under “Customer Care” section of its website, i.e.,
www.pnbhousing.com.

National Housing Bank,

National Housing Bank, Grievance Redressal Department, G-27, GNS
Plaza, Block No. S-7/1, Site- IV, UPSIDA, Greater Noida, Uttar Pradesh
—-20130

a) https://grids.nhbonline.org.in/ www.nhb.org.in

o 31t 3nfor Tl BolaRM AT MRd/ATaedT TR AT HolgRIAT JHOIT S HINT JHNG Fifidedn
3{Ted U1 WU HolaRTe THSIedT ed. HolGRIeT THATIERIE! U Ud ATl 318 S1fi Fof gaiast T
TSRt U i A TG Pt 3T 31T It THSH YaedaR I AT S¥auasTar T WSSl S
AT Gard A ST ST g T: U et 3MTg.

PolGRTE WI&R

Teelt BRI - fftes=n siftipd e =t w@mert

afRfRry o
HolqRTA! ATfgdt

q4q
Uil

LICUIE]
(FAfRIPCHHT AP /U= /TaYE B /aead/ HRieRt wHRITadgwe):

faavor wml mfgt:
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